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As part of the continuing policy of achieving the highest standard of quality and reliability
of Jaguar and Land Rover products to meet the expectations of our customers, the
BUYER provides manufacturer warranty on new vehicles.
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The SUPPLIER supplies the BUYER with Goods for use in the BUYER's vehicles. The
terms of supply of such Goods are set out in the BUYER's Production Purchasing Global
Terms and Conditions (BUYER PPGTC released on Jan. 1, 2013, as amended or
superseded from time to time) ("Global Terms"). Under Section 22 of the Global Terms,
the SUPPLIER provides warranty on the Goods it supplies to the BUYER and that Section
also details the warranty period applicable to the Goods. This guide is an integral part of
Global Terms.

SEJTRRAE AT S AE ST RS AR . ARSI SRR 0 SR LE SE T SR AR 7 R ARk R 2%
A IER(SET7 PPGTC - 2013 4F 1 H 1 HRAR, FRAEANWHAETT BB O &) .
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This Guide describes the process by which the SUPPLIER's liability for costs incurred by
the BUYER under New Vehicle Warranties (as defined in Section 22.03 of the Global
Terms), or under the warranties provided by the BUYER (or any of its Related Companies)
to the end customer covering Goods installed, used, or sold as service or replacement
parts, or as accessories, for Goods that are defective or do not conform to, or are
otherwise in breach of, the SUPPLIER's warranty obligations to the BUYER for such
Goods will be determined and charged to the SUPPLIER.
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This Guide is part of the Global Terms and supplements Sections 22 and 23 of the Global
Terms. All references to the Global Terms in this Guide include the Global Terms as
supplemented by this Guide. References in this Guide to specific Sections of the Global
Terms are references to the specified Sections, and in regard to revised versions of the
Global Terms, will be construed to be references to the Sections dealing with the same
topics in the revised versions of the Global Terms. Unless stated otherwise, defined terms
used in this Guide shall have the meanings ascribed to them in the Global Terms.
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1. Applicability
1E F Vi

This Guide applies to all Goods (including, without limitation, any Goods supplied for
Production Vehicles, Goods that are dealer-installed accessories on new vehicles, any
Service Parts or replacement parts, and any Goods installed, used, or sold as accessories
for used vehicles) that are supplied to or on behalf of the BUYER or its Related
Companies.

SR I T PrA e i CELFEAEAN IR TR B4R AR AR AT R i, DAL b VR o ZE B A th 2
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This Guide will apply to all Goods supplied in connection with purchase contracts issued
by BUYER and will supersede any previous Guide version or separate written warranty
agreements between the BUYER and the SUPPLIER in respect of those Goods.

AT B R 1 ST R R B SCIR B A T s R BT ART LT SE 75 A2 05 22 8] 52 1
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Where the Goods contain components supplied to the SUPPLIER by a Sub-SUPPLIER,
the SUPPLIER is responsible for negotiating and enforcing all warranty terms and
conditions with the Sub-SUPPLIER directed or otherwise relating to the Goods, unless
otherwise expressly agreed in writing between the BUYER and the SUPPLIER for the
specific Goods.

A SRR R e (T SR AR 2 ST A, S2 07 S TR O3 (T S0 T e et AR B BN R A DG Y
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2. SUPPLIER Goods Warranty
27 R M B AR

3.1 The SUPPLIER shall ensure that the quality and technical solutions applied while
developing and manufacturing the parts under BUYER purchase contract are
compliant with relevant nations’ Government Requirements and BUYER’s
technical and quality requirements, and that there is no quality issue with raw
material and/or production process or quality issues that may cause bodily harm
or property damage. Furthermore, the quality of the SUPPLIER mass-produced
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3.2

3.3

3.4

parts shall not be inferior to that of the pilot sample parts or prototype parts.
SR T R G RN Z A Al ied, BORER R S ERT #4765 %
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If there are batch quality issues (in design or manufacturing) in any parts
produced under BUYER purchase contract, and grave consequences or adverse
effects are likely to be caused as a result, BUYER shall immediately send to the
SUPPLIER (via facsimile, telephone, email, etc.) notice thereof accompanied by
all necessary information relevant to such quality issues. The SUPPLIER shall
promptly respond, and immediately provide all necessary information, participate
in an investigation, technical verification or arbitration and cooperate with BUYER
to implement all necessary remedial measures to alleviate or eliminate the issues
or crisis.

U SRAE SE T R [R50 (R 2 R AL AT 2 T T 0 (e vh Bl g o ) /D) I T g
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Both Parties shall negotiate to implement necessary technical modifications to the
parts in question in order to lower the risk of the same batch quality issues
reoccurring in future. BUYER will provide technical supports to the SUPPLIER.
X5 NIRRT R 12 2 A 0 B AR B AL, AR PR B2 A A TR it o ) AL X
Br o ST RN 3277 I CARSR bR AR SCRE

If any claim or lawsuit is brought against BUYER by any third party alleging that
parts manufactured under this Agreement and installed on BUYER-produced
vehicles are defective and have caused damage to said vehicles and/or otherwise
caused bodily harm or property damage, then following receipt of an urgent notice
from BUYER, the SUPPLIER shall immediately provide all necessary information
and take necessary actions, such as participating in an investigation, technical
verification or arbitration. In case of a lawsuit, both Parties shall deal with it
cooperatively.

U SRS =7 4R 2 A ST )3 O A _E A R ) ) A BT A S BT 2
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If a recall of BUYER vehicles is necessary due to defective parts installed on said
vehicles, the SUPPLIER shall cooperate with BUYER and relevant authorities on
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the investigations that BUYER may conduct to identify potential defects with its
parts, provide required information for the investigations and assist in necessary
technical tests. The SUPPLIER shall also cooperate with BUYER to recall
defective vehicle parts, to assist BUYER in forecasting results of the recall and to
handle recalled vehicles.

AR SE 7 & B 2R A o ) R R S BT A ], SET N AR A KT K
AR I A T REAFAE I B n) AT 2, SR T R A R Bk
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Both Parties agree all expenses incurred in connection with liability claims arising
from parts, including all direct or indirect losses, shall be borne by the party who is
responsible for the part defect. To avoid any doubt, the loss of profit is excluded.
WUT5 45 % T R A B R A SRR I A R — DI ], B B R AT IR 45 2K
I 38 8 A o R ST AT I — 5 R . S B N, R BRI T

Thus, if the parts defect is caused by SUPPLIER, the SUPPLIER shall bear the
corresponding expenses for compensation. Likewise, if the part defect is caused
by BUYER, BUYER shall bear the corresponding expenses for compensation. If
both Parties share responsibility for the quality issues, both Parties shall share the
costs incurred in proportion to their respective liability. Both Parties shall
determine, in good faith, the most effective and reasonable solution to such claims
through negotiation.

AR AR DA A B T ST A R, ST S AR S T B T . B R
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SUPPLIER’s obligations and responsibilities with respect to BUYER part
recalls/service actions shall continue to be effective past the expiry or early
termination of this Agreement. In the event that BUYER recalls defective vehicles
owing to the SUPPLIER’s failure to fulfill its obligations under this clause, BUYER
shall be entitled to compensation from the SUPPLIER hereunder even if this
Agreement is terminated or expired.
LTRSS A AR 554780 55 5 5uE, AR S FISERT#RR s L
MR B G R IbEs B, & 07 PR 520538 AR S AN 5% 3L 55 T HEAT Bk
KA EIMIRSSAT SN, W SETT AT AR IR A & [F) AR SR 25 1) 207 HEATIE £

3.5 The SUPPLIER shall subject its sub-SUPPLIERs or other SUPPLIERSs it has
contracted to provisions of this Agreement in writing.
FI7 ROEE B IAE, DME R SE T BN T A A B OIE
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3. BUYER’s Customer Warranty
K5 P REAR

4.1 Warranty Requirements

BREBRER

The parts provided by SUPPLIER must meet the requirements in the technical
specification. In case of parts quality problems in the life of its commitment, the
SUPPLIER shall be liable for breach.

S5 AR A AR FR A 250 AR BEARAE S5 B EEKR, AR R U 1) A A3 P9 B0 ) A, S
T3 N ARAHE L T AT

If the SUPPLIER discovers quality issues (whether existing or predicted) in the supplied
parts, it shall promptly notify BUYER thereof so that BUYER can mitigate losses.

W SETT B ORI T BT At 1 ot & e CRLAE A B AN 380 g 1) D 5 3207 SR N 3
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The SUPPLIER shall abide by BUYER’s storage rule and process relevant formalities with
BUYER to retrieve the parts within 10 working days following receipt of BUYER'’s notice to
retrieve return parts.

ST NEAY SETTHIAFTBORE , AR 3K 77 BRI Jo ik R E 0 5 10 TAE R Y, 5
SET7 PR AR G T 25

With respect to the malfunction analysis report provided by BUYER or the SUPPLIER, the
SUPPLIER is obligated to propose improvement measures for the malfunctioning parts
and to implement said measures, and shall assume responsibility to make compensation
for not adhering to said improvement measures.
Bttt S B T R Ay MR B, S2O7 A S8 R A B £ e A, SR SO AT
B, FFARHSE T AN ST OOEAT s TR A AT

It is expressly provided that, in the event of termination/expiry of all supply contracts with
BUYER, as well as the SUPPLIER's quality performance being below engaged quality
commitment, BUYER will calculate the recovery estimation amount in terms of historical
data and retain this amount from deserved payment to SUPPLIER as recovery deposit. If
one contract is terminated or expired, but there are still another purchase contracts
on-going, subject to its reasonable discretion, BUYER won'’t retain deposit.

LR R £S5 07 A R A R Z BB B0 T, Wi RS2 T7 1 B R I T K
VTR HARIN, SEO7 AR S 07 R I D S e, o SN IR R I BTG e, 0
PR R B IR R R DRAIE S o I RSETT A AT R A [ 2 0B si Y, (ER AT IRAFAE
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4.2 Warranty Liability
B EBRIE

The SUPPLIER shall warrant the parts for the period agreed to hereunder. If a newly
enacted law or regulation extends the aforementioned warranty period, or BUYER
requests longer warranty period based on market situations, the SUPPLIER shall extend
the Warranty Period as required by such law or regulation or BUYER’s request.

S5 N T 29 5E B AS ORI 2244 B E H ORI AR iz B AR . WA &
AR RO E N RE K IR E ORI, ST MR 17 4 EORAE K IR R, 207 MSE K AH LR
W 2R AR A B T R AR

4.3 Quality Crisis Management
BREEHAEE

In the event of quality crisis that leads to inordinate customer complaints, “three
guarantees” or “recall” , the SUPPLIER shall fully cooperate with BUYER to resolve
such a crisis and mollify customer complaints as soon as possible, even if the responsible
party for such crises has yet to be ascertained. If subsequent analysis shows that the
SUPPLIER is not responsible for it, BUYER shall release the SUPPLIER from liability. If
the SUPPLIER fails to cooperate or does not cooperate in a timely manner, any
consequence arising therefrom shall be the SUPPLIER’s responsibility.

LSBT RS, =07 “H Rl SRR R T A R E LN, R
FUERIE, LT7 N E) 4 Sl E K T7 A tRIE FE A fa L, PR 348, )5 70k
AR TTHITE, KTT RBRETT AN ) TR anRSE T AT DARE & BN K B & i, 330
Ja R H T A&

4.4 Warranty Period
e R EHE R R

Warranty Period

The Warranty Period is the period of time that the SUPPLIER warrants to BUYER during
which any parts supplied under this Agreement shall either be free from quality issues, or
upon the occurrence of quality issues will be repaired, replaced or returned without cost.
The Warranty Period shall begin from the date when the end user picks up the vehicle (or
Goods).

PRE R BRI
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BUYER currently provides 3 years/100,000 kilometers warranty policy for the China
market. The warranty period that the SUPPLIER provides for its Goods shall in no case
be shorter than that which BUYER promises to its end users except to the extent that
Technical Specification or an Earlier Agreement has been signed between two parties in
advance. If during the term of this Agreement, a newly enacted law or regulation
extends the aforementioned warranty period, or BUYER requests a longer warranty
period based on market situations, the SUPPLIER shall extend the Warranty Period as
required by such law or regulation or BUYER request.

A ERER T H AR o E T 7 ) SRAZEUCR 9 34/100,000 BLARMZ . SET7 T il A o 4L
TRIAAFRT K7 a1 e 28 F P A v (0 ORI BR . BRAEXUT C 28 e 2838 AR RV 56 1
Wo AR B VEEE AL E BLE A IR AH ORI, BSK T AR T 47 BER A K F IR HH ORI,
275 L AEARAE ORI 2B i 2 R B T SR A IR

4.5 Warranty Exceptions
PRE R EAR R E R

4.5.1 Emission Warranty

ARz

In the case that parts are related to affect the emissions control system, the warranty
period shall be determined by the relevant legal requirements applicable to the target
markets. For clarity, please note that such warranties may exceed the warranty period
BUYER generally provides to its customers in target markets. Any claims and subsequent
costs resulting therefrom shall be the responsibility of The SUPPLIER in the event of
SUPPLIER’s liability.

WA S HTBAZE S RGO 5 BN 2K RGBS, NARYE H A5 7 & ] A VAR
FHER A 2 RAZIIR o il Sl X, TS R AR I BR ATl HY SE 07 78 H AR i I ) L% P 42
LR RE IR o 723275 BB SUEIEOL T, 275 ST SOAMEART d e 5 B 2R I A0 A 5 9%
M.

4.5.2 “Three Guarantee” Dispute

=844

In the case of a vehicle “three guarantee” dispute caused by part quality issues, the
SUPPLIER must fully cooperate with BUYER to conduct a malfunction cause analysis and
responsibility appraisal. If an administrative or legal proceeding is initiated before relevant
authorities or a court for the purpose of settling a “three guarantee” dispute, the
SUPPLIER shall accompany BUYER to attend such proceeding. If due to part quality
issues, the customer is entitled to return/replace the vehicle or other compensation, the
SUPPLIER and BUYER shall, in good faith, carry out a responsibility appraisal and
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allocate between them all incurred costs according to their respective proportion of liability
ascertained thereby.
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4.5.3 Beyond Warranty Period
(ZE3 500

After the expiry of the applicable Warranty Period, if the number of malfunctioning or
defective parts dramatically increases, or an uncovered defect poses a significant threat
on any person’s life or safety, the SUPPLIER shall still be responsible for assisting
BUYER with cause analysis. Both Parties will negotiate in good faith in order to reach a
liability allocation scheme according to which the SUPPLIER shall indemnify BUYER.

FE T8 FHORAE YD St J 4 S 300 i e s e o 1) AP ) B8 DR R G N, B A 3R ) 5 o 2 o A AT
N G A i B2 A SR B ), RS2 0 TR ST AR 35 B S 7 AT IR R 2 A, I BB
758 A5 IR PR 4 DT AT 20 BC 22077 1] SE 7 S AR B DA IR

4.5.3.1 Service /Recalls
M55473h /B EE3)

If either party recognizes a serial defect or other significant problem in part(s) installed in
BUYER vehicles, the parties shall immediately carry out a joint investigation to determine
the cause of the defect to determine what remedial action may be required, if any.
AR B LT G, WRAT—T7 RIN AT A7 AL SR i B K ) R, XU N2 ST R [ 3
A LU e SR AR R R, DAR e 75 A bR I

If:

it is determined by either party that the serial defect affects vehicle safety or compliance
with applicable laws and regulations, or the vehicle’s function, comfort or performance is
affected in such a way that customer satisfaction is impacted; or

iR

AE— T W 8 V% SRR A R AR 22 A S IEE P A A A B, BE R T BE
EPAERE . PERESEJT MM IR s Y

the parties anticipate and wish to prevent a likely government mandated recall; or

X7 BITURL R I Ay B TR AT RE Y s 44 [m] ;.  BR

contrary to the wishes of both parties, a governmental agency charged with the
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enforcement of transportation, vehicle safety or other applicable laws, orders or requests
BUYER to conduct a recall or other service action;

5007 BREAR I, AT AT A8 « B A B O R R BRI iy & BB SR SE T i3k 4T
4 [ m e R 55 4 T T

BUYER and its service network shall carry out a thorough recall or service action
campaign. Defective products shall be repaired or replaced as appropriate.

KT AT 5 P 2844 78 70 AT A [ BUIR 5547 30 AR, X6 SR 7 il EAT AH N 4R 5L
R,

As required hereunder, BUYER will simultaneously send a notice to the SUPPLIER to
submit a claim for recovery for recall costs. The calculation method for claims is set out in
Section 5.2.4 “SUPPLIER Full Liability or Partial Liability for Breach of Contract” .
WRIEATL, K7 RIS ) 27 AGREEN, 35 FHH A [l A BEATIB TR R W o 5% T R I A
HEITE, WSRET (5.2.4 3277 KB 7 51 E S LG .

Liability for service actions/recall campaigns shall not be limited by the SUPPLIER’s
warranty period.
k5547 30/ 43 18135 3h B STATIE TOR AN 32 2277 ot B 4H ORI BR R 1 .

4. Implementation of Warranty Recovery

PE RIS HIBRAETT %

5.1 Target of Warranty Recovery
REERERIR S

The SUPPLIER supplying the part which has principal-cause of a vehicle malfunction (or
referred to as causal part) shall be the responsible party for the malfunction of said parts
and is also the target of a warranty chargeback.

18 SR 1) T R A (BE RO EEAR) 277 R BRI TN, R R R
FIPE

Please note: if other parts are damaged or need to be repaired or replaced as a result of
the breakdown or replacement of the causal part, expenses incurred in connection with
the repair or replacement of those other parts shall also be fully compensated by the
SUPPLIER of the causal part.

TR H T R A R A s At 2 40 DA B T 32 BRI A B 4 5 | A ) A 2 A 3
AT AR N YEAZ BB e, TS HAR A 7 A AR 5% Bl A1 06 20 3 SO AS IR AR 1) 32 PR 2R 32 07 4
LI CiER
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5.2 Definition and Process of Breaches of Warranty Contract

RERBBELTUER E KRR

5.2.1 "Quality Appraisal and Indemnification Report"
(REEESBERE)

Under BUYER'’s instruction, all warranty malfunctioning parts collected through the
BUYER network will be returned to the Parts Return Centre of BUYER’s Warranty
Department or, if requested, directly sent defective parts samples to the SUPPLIER. The
Recovery Division of BUYER’s Warranty Department or BUYER’s other departments will
analyze the malfunction of failure parts, or the SUPPLIER shall conduct an analysis into
the cause of the malfunction. The Recovery Division will issue Quality Appraisal and
Indemnification Report based on each party’s analysis results, which will be sent to the
SUPPLIER and serve as the basis for calculation of warranty recovery settlement.
RRAE LT HI4R7R,  SET7 W AR B PR R A 4 83 (] S5 ERAZ B TH A1 o0 B 2 iR
TR B ROR PR FAF IR a2 07 . KT RMIE B — IR R 70 B B 3K 7 HAt AR S & 1%
RIE R #Mﬁ%ﬁ AT, B SE T AT R IR A B VR 0 B, ORI AR Y % T
ATEE R R (PR SRS ),  JFARIESETT, 1ENBURITEIE A I 248 S THRAR
i

During the normal mass production stage, the SUPPLIER can reference BUYER
network’s warranty claim information through the Supplier Portal in real time, and may
submit an application to the Recovery Division of BUYER’s Warranty Department for
samples of recently malfunctioning parts to be delivered for it to carry out detailed analysis
on the recently malfunctioning parts. The analysis reports will be submitted to the
Recovery Division of BUYER’s Warranty Department to serve as the basis of updating the
Quality Appraisal and Indemnification Report.

FEIE S =B By, 207 AT DOl BRI 1 OSEI 1 K07 W i ORB 4245 B, JFBAT
ATE) SET7 ORAZ B — I R I 70 B 5 H 29 S s B 2 AR A 1 F A DSOS A3 PR i T e b A1
BEATVELR T, 23 Bl i s A8 K7 ORAB I8 — IR R 7 Ay (P %8 SR ) 58T
WA o

5.2.2 SUPPLIER Raises no Objection as to its Warranty Liability
EHRERE TR N

BUYER will publish monthly Warranty Recovery Settlement Report in SUPPLIER Portal
on basis of Quality Appraisal and Indemnification Report, and the SUPPLIER need to
make electronic confirmation in system to establish warranty liability in case of without
objection.

K7 R (B 4E e SR ) FEBLRIR ] AT R R G SR, ARSI IR

FH445 Form No:CILR-IMSS-WAR-F001 BAE TS S RSILN IMSS KATIFIA] Issue Date: 2015-03-20
B AR Retention Time:C+12

iliA Rev.: 01

fR#5 %544 Security Classification: Confidential

7 Page:

14/21



Chery Jaguar Land Rover Automotive Co., Ltd

TR IR IR A H —&rhn- SIS =

R 45 AR T B S5 1 BAE SKTT RGN T EAT HL TR AR 2 ST RME BB DL AT

If SUPPLIER neither makes electronic confirmation on the Recovery Settlement Report
nor submit written objection within the specified time, the Report will be confirmed
automatically by IT system in twenty-one (21) days, and the SUPPLIER’s warranty liability
shall be established as well (reference to section 11 of Global Terms)

L SR S R VA R AT LA, A EE I TR B P T R, IR R I A A
TERGRATH) 21 RJG RS H ST LT, L RE T ERFERERSL (B0 (R
11 &),

5.2.3 SUPPLIER Raises Objection as to its Warranty Liability
FI7RHRBRETER R

Verification of Malfunctioning Parts

HREEARRE

If the SUPPLIER objects as to its warranty liability, it shall lodge a written appeal with the
Recovery Division within five (5) working days after publishing of the Warranty Recovery
Settlement Report by the Recovery Division of BUYER’s Warranty Department. At the
SUPPLIER’s request, the Recovery Division will review the appeal evidence and may
provide the malfunctioning parts collected from BUYER’s network for further investigation
and verification, in which BUYER’s Recovery Division may join.

RS TTRHRE BB DA U ST BAZAER K7 RIEHE IR RGeS 11 4
AT RS SR S A AT H AR 5 AN TTAE HZ W 1A R 5 i R s . N
SETTHIER, PRABER — IR I 70 e o A% FR R UE S I 5. PT DASR A S T 06) S 75 42 8 e I 2 AU S )
H A AT HE— PR AN, KT ZIRRIEE T RS 51780,

The SUPPLIER shall, within one month thereafter (or some other time-frame acceptable
to both Parties in exceptional circumstances), complete its investigation and verification of
the batch of malfunctioning parts and provide its official verification report to the Recovery
Division. If, during this specified period, the SUPPLIER cannot provide the verification
report, or fails to reach a verification result, or determines it is at fault, then the liability
judgment of the Quality Appraisal and Indemnification Report shall be affirmed and the
SUPPLIER will be deemed as having accepted its contents.

STTRAE AN R RGO, B 77 R W XU7 BT B3R 58 BOZ A A4
FRZE AR IR 1) K T7 RAZER — X R 7 R IE U iy o n SRAESR 2 I, R =205 A
RESR S A% B Al oy B A 1 8 2 B 4 R B s 2 e B B R R, R I (B 3 5
AR ) BISUEHAE, BTG NE.

Warranty Parts Quality Appraisal Meeting
REZHRELES
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If the SUPPLIER has submitted its official verification report during the prescribed time,
the Recovery Division of BUYER’s Warranty Department will summon the SUPPLIER to
attend a “Warranty Parts Quality Appraisal Meeting” . This meeting will normally be held
at the Recovery Division of BUYER’s Warranty Department. In exceptional circumstances,
it can be held in the SUPPLIER’s premise or some other place acceptable to both Parties.
USRS AE R I (] AR T IE AR, SETTEREEE IR RIG 7r # A 23207 HIT “ IRz
FHPEEESR" W RAELTTRMEE IR R 5 AT o FRIEOL T, AIAESE )T Ab ek
FERUIT [F) 2 i 58 =7 3847

The purpose of a Warranty Parts Quality Appraisal Meeting is to determine the party
responsible for quality issues based on facts and evidence.
TRABZA b 25 52 2 1) H B2 AR 4l S SE MRS 7€ o B 54T 7 .

At the closure of Warranted Parts Quality Appraisal Meeting, the participants shall jointly
sign the Warranted Parts Quality Appraisal Meeting minutes, either of which shall
expressly stipulate the level of liability of the warranted part as

(1) CAT 1 - SUPPLIER's liability (full or partial)

(2) CAT 2 — NOT SUPPLIER’s liability

(3) CAT 3 — Fault identified but liability cannot be ascertained (Disputed Parts)

(4) CAT 4 - Parts "with non-reproducible fault"

£ REEMRESE R SR, S2EZRARBEMHRELESWLE, WA Ei
RAZZAT (B AT

(1) B 1- J&FET5 sUE(EFR e 7))

(2) KM 2 - NgT3LT5 7t

(3) KM 3 — bR ME R AN RE B DR T (F+IUEAT)

(4) BAL 4 - “ARemILHE” 1%t

Handling Disputed Parts

In the event that the Parties cannot agree on liability for warranty parts, both Parties shall
assume temporarily liability on a fifty-fifty basis in order to promptly resolve the problem
before liability is finally ascertained.

FFMAE

WRTTAAF RV A ORME AR TR TUEAREE R — 2, N T RIS R R, (R ST T 2%
i€ 2/, XTI &R — R 5T

Handling Parts "with Non-Reproducible Fault" (NRF)

A fault is considered non-reproducible principally because test conditions and real
conditions of use for the defective part are not identical, or because quality issues appear
intermittently. Regarding to this kind particular fault, both parties will negotiate and
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compromise an acceptable rate without prejudice on the actual warranty cases. In the
event of the claim less than or equal to acceptable rate, Suppler will be exempt from
recovery duty. Otherwise, in the event of NRF claims above the acceptable rate, BUYER
Warranty will organize negotiation with the participation of Purchasing and SUPPLIER on
the basis of good faith, and then both parties bear their relevant responsibilities in
accordance with the results of negotiations. Anyway, BUYER will keep the rights to
continue to investigate on NRF issues and to seek reimbursement.

“REEBIHER" THRLE

OB AS e P B KRG 50 R A 55 A S FH L SR AN 54— 5 B JDT  [)J8 [)
I X FRXMARFIRILR, XU AR 2R S A AR 1 DL Db A 1 12 45 2UAN T 0 AL ) W] 45 32
o MWT/NTEEETHEZ RGN, SEhATRTRE.  BRIbsh, XFes i
AT RREE, ERBEIIS 5T, EKITRAEHTTS 207 0 WS 00 S B 47 P i
W FFRABE AR, BT & BABEAHK T E. LR wnf, K77 OR B 4k 22 A 7 A BRI
B Hoagk— B I BUR) .

5.2.4 SUPPLIER’s Full Liability or Partial Liability for Breach of Contract
277 A A RER I TR A 2

In the event that the SUPPLIER is held fully or partially liable for quality problems, the
BUYER Warranty Department will send to the SUPPLIER and to the BUYER’s Financial
Departments the Warranty Recovery Settlement Report. The BUYER Financial
Department will directly deduct the reimbursement amount from SUPPLIER’s payment
account and issue an invoice after it conducts an audit.

FE ST ARAE AR 7 TR DTS LR, S5 IRAB AR IR 3207 B ST W 95 0 A ( IR R Ik
GEEARE) o EKTTWMFEEAEE, ERMNEITIK T R RS T AR S

Reimbursement

JEAT A

Reimbursement amount for the causal part SUPPLIER
= material cost * management fee factor + labor cost + miscellaneous

LHESTTEAT M = Yokl * EERAL + AT + HARA]

Causal part SUPPLIER: SUPPLIER of parts that are the principal cause of the
malfunction (or principally damaged parts; or parts that are the root cause of the
malfunction).

FEHEZET7: FlEA IR B (B B ER AR RIS AR A S R R ) B AL
& o

Material Cost: Includes service part costs paid by BUYER for causal parts and for
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replacement of other parts necessitated by the failure of causal parts. The procurement
price of service parts shall be used for calculating part cost. The principle of calculation for
the procurement price is the average of procurement price of service parts during the last
calendar year up streaming the current year of claim submission date.

VIRLER AL KT ST R IS A 9 DL A R T 32 DR A R T 3 Rl H At 2R A 0 ) B
BT, AR AT S & AT RIG BAAN A o RI SAM A TH T2 R B
15 AR 2 AR B R, [ ATE M B A H RN R R E 5 SR A% 1

Management fee factor of normal warranty: such management fee is primarily incurred
in connection with the procurement, sales, storage and transportation of parts.
Management fee factor of normal warranty is 150%.

ERRBHEER AL TERTHWE, HE, Off bl &asaE i e b AL A 8 1 2
H, R E 2 R BN 150%.

Management fee factor of recalls or service action campaign (including those
occurring beyond the warranty period): if repair operations conducted by BUYER in
the form of a recall or field service action campaign are done en masse; and extra
expenses are incurred in order to take any necessary measures to mitigate damage to the
BUYER brand. Consequently, the management fee factor of a recall or service action is to
increase to 160%. In the event that there is an administrative penalty or other
unforeseeable cost incurred during a recall, then the Parties shall, in good faith, negotiate
a cost allocation scheme according to their respective liability.

BEERERSEISINEER R (BI/ERBEHS): I RLT7 i A b 83 8 5 IR 553077
NBATHIYER, J& THCETE4EBAT3h, Bt SET7 T R AT HE 52 21451 35 T SR B — L2 EE g 4b
RG2S AME BB Y, BT DA (R ERIR S5 AT B A BE 0 RO Ny 160%. Wik 4
[l A AT BOAE 1 B FLAh AR B T B RIS, I8 X7 A e 20 PEAH L B3 A8 B A3 1 9

Labor cost: the standard repair time (SRO) published by BUYER multiplied by current
hourly labor rate of claim in BUYER’s dealership. In case there is no such standard repair
time, the actual time shall be used. The labor cost used should be the amount of BUYER
actually paid to staffs in its network. The hourly labor rate could slightly differentiate in
accordance to their regional/national living level. The cost calculation will be conducted on
the real labor rate of each dealer.

NTL#: KHE LT AR ELEZ IS (8] (SRO) 36 LA K J7 2884 R I BIAT 28 65 I 9% R 115
32 X TIPS B ATEERE D, DASRBR AR RN (A g, N 2% DASETT SEPrig i 45
W BN L3R g o AN A 8 7 A T I 2l AR 1 X /1] 5 A 3 K~ 22 A AR BN B 22 031
B F TSR0 2 HR A A 2 1 2 B A FH ) LI 2 2.

Miscellaneous expenses in warranty claim: off-road rescue expenses, travel costs,
subcontracted repair costs and other expenses (such as logistic expenses for
subcontracted repair, accommodation expenses for end users etc...) incurred in
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connection with malfunctioning vehicles.
BRI HAR TR : BT R0 A R SR B, 2R B DL AN 1) 9
AR S  Cnsh B A R S, & R 955

5.2.5 Termination of Reimbursement Liability

WA STERI 2R

Warranty reimbursement liability shall be terminated only with the expiry of the warranty
period BUYER issues for its vehicles or spare parts in the market, but not the termination
of a purchase contract.

TRABIE AT TEAT 1 28 LA DR SR A5 [R] A 25 1T 26 1k, T2 AR K 07 (1 ZE 5 sl o AR TE T 7K U 11
TRAZHAPRAE I A DA 24 1B IR 1]

Obligations and liability for recalls/service actions as well as warranty reimbursement
liability that the SUPPLIER assumes towards BUYER shall not be terminated with the
expiry or termination of the Purchase contract. In the event that BUYER is obligated to
recall or service defective vehicles due to the SUPPLIER'’s failure to fulfill its obligations,
BUYER shall be entitled to make a claim for compensation from the SUPPLIER hereunder
even if the purchase contract has expired or otherwise been terminated.

S 7508 K T7 B U A Rl MR 95473 555 5T AT A S ARMB I 2, ASPRR I 5[] 24 11 B 38 393 i 4
BRo RIERIG & R 2 1k BB 3, 35 K75 BRI 32073 Je SCA5 T EAT 18RIV A IR A IR 954730 X
%, MISETTATS A BUR BE A WML 2 5 1) 32 77 BEAT 1B 4%

5.3 Recovery Settlement Period

RIGESEHAM

Warranty Recovery Settlement Report will be prepared and published monthly on basis of
monthly warranty claim data. Accordingly, recovery settlement period will be monthly as
well. The main proceeding timing is described as below:
TIRRME S E AR RS A RS R AR DA B SR A A A, TRL, RIS LA
Wt O H RS T AT o B AL BEURE 40 R A -
a) For example, the displaced parts of X ™ month’s warranty claim will be all collected at
Parts Return Center from dealership in (X+1) ™ month.
B, 55 X A RS IR AE X+1 H A28 i W e 4 sl al 3110 2446
b) SUPPLIER and BUYER will together carry out the defect analysis since the first
displaced parts is produced from warranty claim
27 RISE T3 R NIRAB 2R 7 A2 1) 88— AN TR T 46— AT Wb o3
c) BUYER issues Recovery Settlement Report via SUPPLIER Portal by end of (X+2) ™
month in terms of Quality Appraisal and Indemnification Report
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SEOTIRYE (RS SR ) (X+2) " A I R 1 R A R A AR
d) BUYER’s Finance will debit the amount on basis of Recovery Settlement Report from

SUPPLIER account at the end of (X+3) ™ month

SEFAE(X+3) ™ AR — V2RI 45 S AR A St (1 B R K P AT K

5.4 Return of Warranty displaced Parts to the SUPPLIER
RIEFMHIREISZTT

With respect to displaced parts for which Warranty Recovery Settlement Report is
confirmed, if the SUPPLIER so requires and states the reasons for doing so, then those
ratio of parts for which the SUPPLIER is responsible may be returned to it, with
transportation expenses and management fees borne by the SUPPLIER.

XFEMA (CCIRRIESE FAR ) WORMEIRM, w277 2K, FFutul R e, J& 1577
TUELBI A, ATRUR R4 SET7 . 3ok o AE 3 2 i =207 97 4H

If, after the date is confirmed for the SUPPLIER’s retrieval of such parts, the SUPPLIER
does not retrieve them within 10 working days, the Recovery Division of BUYER’s
Warranty Department will organize bulk disposal of such parts at the SUPPLIER’s
expense.

— B SE T BUe iz 2 A, iSO 7E 10 AN TAE A WABGEREIRME, fRIEHE — KRR
W PR H A G — BBz A, RS T e S5 K 4H .

For failure parts with respect to which liability is determined and Warranty Recovery
Settlement Report is confirmed, the return of such parts shall not in any case affect the
conclusion reached in the confirmed Warranty Recovery Settlement Report, or Warranty
Parts Quality Appraisal Meeting minutes, or other Negotiation Meeting agreement.

XPIAE I E H ORA ( CIREREESEAR D) IR, EARATIEO T, FAIR A GE 20
LW KRR S8, B REEM R EEE SIS, BE MRS HIEiL.

5.5 Destruction of Warranty displaced Parts

REB IR

After an agreement is reached with the SUPPLIER, the Recovery Division of BUYER’s
Warranty Department shall be responsible for organizing the destruction of the parts for
which BUYER is responsible at BUYER’s expense; the service network shall, at their
expense, be responsible for destroying the parts remaining at their premises under the
supervision of the Recovery Division of BUYER’s Warranty Department.

FESSETT I RIE R — 80U, KI5 RMIEE IR R ¥ ST U EBCE T STAE R A, e
JTT AR W ARG R AR, AR T IRR G A E N, RS M e, PR
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FH ER R 55 0 7 AH

Regarding the displaced parts for which the SUPPLIER is responsible or which are stored
at a third party location, the SUPPLIER shall be responsible for destroying them at its own
expense.

XF ST AR AT BAE SR =7 AR IR, RS20 st i sE, S s ke

The displaced parts shall be destroyed to such an extent that they are no longer usable or
cannot be reinstalled into a vehicle; each entity responsible for destroying the parts MUST
keep detailed document or image records of the destruction for BUYER'’s audit.

|F 2 A B A B NI 38 Ak 25 A FH Tl g BLASRE PR AT Y, 50 BB B TR A A 1
B BT A R T S DA ST ® it

5. Fraud Penalty
REfRAL B

The SUPPLIER shall be objective, fair and true in the quality analysis of the return parts
from warranty. BUYER has the right to reappraise the return parts in the SUPPLIER’s
quality analysis report. The return parts denied by the SUPPLIER shall be in their current
status (including the original label), and shall be treated as per BUYER'’s requirement. In
case the SUPPLIER modify and conceal the analysis factual results on purpose, BUYER
shall reserve the right to claim compensation up to 10 times of difference amount and that
of investigation expenses from the SUPPLIER.

SETT IR, s IEAEL S A A ORAZIR (BT TH A o SET7 DR BTS2 07 4 Ml i 9 IR TH AR AT
HFIEAERIBON o LT NSRRI IBAF a5 ZEOR B JE0IR. (BRI A6A525),  JF HARYE L7 H7R
BEAT AL . GRS T WO SR AR 7 T s, SO AR B 1) 320738 £ 10 5 ZE AR i 2 2%
FHIBUR]

6. Guide text
BFXF

The guide is written in English-Chinese. In case of inconsistencies, the Chinese version
shall prevail.

ARIRFICAEHIR S, BECHIEG, A B ESCA—EL PO
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